VIOLET WATER SUPPLY CORPORATION

F.0. BOX 1146, ROBSTOWN, TX 78350
3861 CR 61, ROBSTOWN, TX 78380
OFFICE-361)387-3350

ON CALL #: 367)387-1042

E-MAIL: VIOLETWATER@AOL COM
WEBSITE: VIOLETWSC.COM

January 5, 2026

Subject: Notice of Upcoming Water Utility Rate Increase

Dear Violet Water Customer,

We are writing to inform you of an upcoming adjustment to the rates for water service,
effective February 2026 which will appear on your March 1, 2026 billing cycle.

We understand that any cost increase impacts your household budget, and we have worked
diligently to keep our operating costs and rates to a minimum. However, this adjustment is
necessary to ensure we can continue providing the safe, reliable, and high-quality water service
you expect and deserve.

The primary reasons for this rate change are due to:

Increasing operational costs: We, like many public utilities, have experienced rising costs for
electricity, chemicals, parts, pumps, and lab supolies necessary for water delivery and system
maintenance. Along with the escalation of costs for purchasing water from the City of Corpus
Christi.

Infrastructure improvements: The additional revenue will help fund essential capital
replacement projects, such as upgrading aging water mains and pump stations and meters, to
improve system reliability and meet state mandates required by TCEQ (Texas Commission for
Environmental Quality) for water quality.

Guidance from a utility rate study: This increase follows the recommendations of a third-party
utility rate study to maintain the District's financial solvency and eligibility for future improvement
grants.

The new rates will be as follows:

Monthly system base rate........ccvceveennnn. $55.00 this is includes the first 2,000 gallons.

Incorporated tiered water cost based on water actually consumed by each customer
as follows:

L0071+ 5,000 BBIIONS v issavme s s s $10.90 per 1,000 galions
6,001- 10,000 galloNS.......coocereneeeeieeeereeeieveeeaiecensenns $11.90 per 1,000 galions
10,001= 20,000 gallONS i.cscicvisivnirisssissssisisiiosvassoisnpssinss $12.90 per 1,000 gallons
£0,007=40,000 allOnS v ossminssmisvasssaedssenssumims i $13.90 per 1,000 gallons

BO,000 = (F)eiieiiieesiaaiemseavrer s svnn s rre ey aran s aaen $14.90 per 1,000 gallons



VIOLET WATER SUPPLY CORPORATION

P.O. BOX 1146, ROBSTOWN, TX 78380
3861 CR 61, ROBSTOWN, TX 78380
OFFICE-361)387-3350

ON CALL #: 361)387-1042

E-MAIL: VIOLETWATER®AQL COM

WEBSITE: VIOLETWSC.COM

The complete rate schedule is available on our website at violetwsc.com.

We value your continued support and appreciate your understanding as we work to maintain
and improve our water system for the entire community. If you have any questions or concerns
about the rate changes, please contact our office staff at 361-387-3350, Monday through Friday,
from 7:30am — 4pm, with lunch from 11am — 12:30pm or email us at violetwater@aol.com.
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Sam Morris
President
Violet Water Board




